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ETHICALGUIDELINES

Certification as a systemic consultant confirms a high level of professional expertise in systemic
counseling. At the same time, the high standards of an internationally recognized certification
entail a commitment to exemplary ethical conduct.

To meet this responsibility, systemic consultants (SystCert) commit themselves to adhering to the
following guidelines. These are based on the universal principles of human rights, encompassing
civil, political, economic, social, and cultural values.

1.

Profession: Systemic counseling is a professional field of practice that promotes the
development of individuals and social systems.

Role Clarification: Systemic practitioners operate on the basis of a clearly defined
professional agreement that specifies their roles and responsibilities within the client
system.

Contract Clarification & Boundaries: When receiving an inquiry, systemic consultants
assess whether it falls within their area of responsibility and competence.
They accept only those assignments that have been transparently negotiated and
contractually agreed upon. The boundaries of their role, as well as the terms of the
contract, are respected at all times

Professional Conduct: In initiating and carrying out their work, systemic consultants act
as responsible business professionals. Transparency and accountability are ensured
through clear contractual agreements, which specify fees and calculation methods,
invoicing procedures, termination conditions, the handling of contract deviations, follow-
up agreements, evaluation steps, and any other relevant arrangements.

Confidentiality & Professional Duties: Systemic consultants conduct the counseling
process with the client system in accordance with their defined professional role.
Any reporting or confidentiality obligations that extend beyond legal requirements are
explicitly stated and agreed upon. The confidentiality of all information shared during the
counseling process is strictly maintained.

Non-Discrimination: Contract negotiations and counseling processes must be
conducted without discrimination. Gender, age, social background, sexual orientation,
disability, skin color, as well as cultural or religious background, must not lead to any form
of preferential treatment or disadvantage.

Integrity in Professional Relationships: Systemic consultants must not misuse their
professional relationships for personal, sexual, or commercial advantage — particularly
not in ways that could harm the client system.



